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ABSTRACT

Background and Objective. Humans need constant interaction for a better well-being. It is advisable to actively 
participate socially to acquire psychological support and elicit satisfaction. In fact, social participation is a key driver 
of life satisfaction among the elderly. This study aims to describe social participation and life satisfaction among 
employees of a premier university in Manila, Philippines and infer their relationship through activity theory.

Methods. Seventy-one participants ages fifty years and older as of June 30, 2020 representing various employee 
categories participated in the online survey: a) faculty; b) research extension and professional staff; and c) administrative 
staff. Ten key informant interviews (KIIs) were likewise conducted to determine their opinions and perceptions on 
social participation in campus.

Results. Social media usage and “malling” ranked the highest, contributing to 76% and 48% of the activities for indoor 
and outdoor activities, respectively. In terms of membership, professional organizations comprised 69%. On the other 
hand, 68% of organization members were elected officers. The relationship between social participation and life 
satisfaction were observable as indicated by the high rate of social participation and low percentage of participants 
who reported life dissatisfaction (4%).

Conclusions. High levels of social participation in terms of indoor and outdoor activities; membership including 
activeness in organizations; as well as positions held in organizations may indicate high levels of life satisfaction. 
Further research on a large sample size may explore statistical analysis on the longitudinal effects of social participation 
and life satisfaction.

Keywords: social participation, life satisfaction, older employees, activity theory

INTRODUCTION

Human beings are sociable and in need of interaction 
for survival and better well-being.1,2 These interactions shape 
mental, social, behavioral, and physical health especially on 
aging people.3 Even in later period of life, it is advisable to 
actively participate socially and maintain contact with friends, 
family, and neighbors to acquire psychological support and 
elicit satisfaction.4

However, social participation lacks consensus on its 
definition which poses consequences on its technical and social 
usage.5-7 Ultimately, social participation has been defined as 
a “person’s involvement in activities that provide interaction 
with others in society or the community.”8 It encompasses 
both outdoor and indoor activities. Both activities, regardless 
of the setting, are crucial in fostering social interaction.9 
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Furthermore, social participation is also deemed as one of 
the major components of an age-friendly community and 
supports the social capital theory which proposes that social 
networks prompt individual’s life satisfaction.10-12 

Social participation is deeply rooted to subjective well-
being, happiness, and life satisfaction.13 Life satisfaction 
and subjective well-being, though used interchangeably, 
are not the same, but interrelated.14 Life satisfaction refers 
particularly to the cognitive component of one’s life and is 
synonymous to “life contentment.”15

This paper describes social participation as well as life 
satisfaction among employees of the University of the 
Philippines Manila (UPM) ages 50 years and above. It 
likewise infers the relationship between social participation 
and life satisfaction without direct statistical assessment. 

Specifically, the study aims to: 
1.	 describe the social participation of UPM employees 

as determined by their various activities such as the 
following:
a.	 common indoor activities;
b.	 common outdoor activities;
c.	 membership in organizations;
d.	 activeness in organizations;
e.	 position held in organizations;

2.	 determine their overall life satisfaction;
3.	 extract contextual insights acquired from key informant 

interviews (KIIs) regarding social participation and life 
satisfaction; and 

4.	 theoretically associate social participation and life 
satisfaction.

The conceptual framework is anchored on activity theory 
that posits relationship of social participation (independent 
variable) and life satisfaction (dependent variable) (Figure 1). 

Social engagement fosters better life satisfaction. As 
the activity theory posits, high level of participation is a 
determinant of one’s life satisfaction.16 Activity theory is 
the positive relationship between levels of activity and life 
satisfaction which in turn improves adjustment in the later 
life.17

The study may aid in understanding the relationship 
between social participation and life satisfaction. It could 
also contribute to the existing literature on life satisfaction 
in promoting social participation among the near elderly 

employees by offering insights on how increased social 
participation positively influences one’s assessment of their 
life satisfaction. Most importantly, this study could serve as 
a model in crafting necessary programs, interventions, and 
activities for nearly elderly employees.

MATERIALS AND METHODS

Study Design
The data for this paper were part of the University of the 

Philippines Manila Wellness Initiative for Seniors and Elders 
(UPMWISE) specifically from Project 1: Collaborations and 
assessments of health and well-being.

Study Population
The inclusion and exclusion criteria for the survey 

participants were as follows:

Inclusion criteria:
1.	 current UPM Faculty, Administrative staff, and 

REPS;
2.	 ages 50 years and above as of 30 June 2020;
3.	 regular or non-regular employee;
4.	 able to communicate in writing and respond to 

questions personally;
5.	 has access to internet and can use online channels 

during data collection; and
6.	 able to provide consent.

Exclusion criteria:
1.	 retired UPM Faculty, Administrative staff, and 

REPS;
2.	 ages 49 years and below as of 30 June 2020;
3.	 unable to communicate in writing and respond to 

questions personally;
4.	 has no access to internet and cannot use online 

channels during data collection; and
5.	 unable to provide consent.

Of the eligible 480 participants or those ages 50 years 
and above as of 30 June 2020, 223 were selected using 
stratified random sampling, with 95% confidence level and 
employment classification as a stratifying variable. 

Learning from the previous UPWISE program 
conducted in Diliman and Los Baños, as well as adjusting 
for about 30% non-response, there were also 67 replacements. 
To ensure representativeness, proportionate allocation per 
employment classification was computed.

The original participant was reminded every three days 
to answer the survey. After three reminders with no response, 
a replacement was invited instead. 

Only 71 participants completed the online survey. As 
shown in Table 1, they represent currently UPM faculty, 
administrative staff, including the Research Extension and 
Professional Staff or REPS.Figure 1. Conceptual framework of the study.

SOCIAL PARTICIPATION
a.	 common indoor activities
b. common outdoor activities
c. membership in organizations
d. activeness in organizations
e. position held in organizations

LIFE SATISFACTION
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Aside from the online survey, qualitative data regarding 
social participation and life satisfaction were also gathered 
through KIIs. Ten participants with various designations 
were interviewed as shown in Table 2.

Data Collection
From 2 September 2022 until 14 October 2022, seventy-

one employees or 33% of the total sample size joined the 
online survey while five Heads of Offices, one REPS, and 
four Administrative Staff were interviewed as key informants 
(Table 2). 

For UPMWISE Project 1, two blocks such as the 1) work 
environment; and 2) World Health Organization-Five Well-
being Index (WHO-5) were added to the original UPWISE 
questionnaire. To further improve it, some questions were 
reworded or rephrased for clarity and respect. In general, 
the questionnaire was in Tagalog while the guide questions 
for the key informants were both in English and Tagalog.

Fifty-eight employees refused to participate due to 
reasons like busy schedules (19%), personal reasons (3%), 
or being on sabbatical leave (3%) whereas 69% of the parti-
cipants did not state their reasons (Table 3). 

To determine social participation, the following ques-
tions were asked: common indoor and outdoor activities; 
including membership, activeness, as well as position held 
in organizations. On the other hand, the life satisfaction was 
asked about their life contentment on a scale of one to five.

The key informants discussed support and social 
participation; respect and inclusion; and civic participation 
during the online interview via Zoom.

Data Analysis
Descriptive statistics such as frequencies and percentages 

were used to analyze data. It does not intend to make 
inferences. As mentioned earlier, the relationship between 
social participation and life satisfaction is inferred without 
direct statistical assessment. 

Ethical Considerations 
The University of the Philippines Manila Research Ethics 

Board (UPMREB-2022-0092-01) reviewed and approved 
the study protocol. Individual informed consent was obtained 
from the research participants prior to the conduct of the 
online survey and interviews. 

RESULTS

Majority of the participants (61%) were ages 60 and 
below. Seventy-six percent were females while 24% were 
males (Table 4).

Regarding indoor social participation, 76% used social 
media during regular days. Both praying and cleaning the 
house was at 70% (Table 5).

Table 1.	Survey Participants by Employee Designation

Designation Population 
Size

Randomly 
Sampled Replacements Completed 

the survey

Faculty 298 138 41 41
Administrative Staff 161 70 23 9
REPS 21 9 3 21
Total 480 223 67 71

Table 2.	Designations of Key Informants
Designation Number 

UPM Heads of Offices: HRDO, OVCAA, 
UPHS, CPDMO and REPSA

5

Administrative Staff 4
REPS 1
Total 10

Table 3.	Reasons for Refusal of Online Survey Participants as 
of 3 October 2022

Reasons for Refusal
Total (n = 58)

Frequency 
(f)

Percentage 
(%)

No reason stated 40 69
Busy schedule 11 19
Declined due to personal reasons 2 3
On sabbatical leave 2 3
Not willing to share the very personal 
required information

1 2

On a clinical trial study 1 2
Recovering from an accident 1 2

Missing = 94

Table 4.	Socio-demographic Characteristics of Respondents

Socio-demographic characteristics 
of respondents

Total (n = 71)
Frequency 

(f)
Percentage 

(%)

Age
Less than 60
60 and over

43
28

61
39

Sex
Female
Male

54
17

76
24

Religion
Roman Catholic
Other Christian denomination
Islam
No religion

60
9
1
1

85
13

1
1

Highest educational attainment
College level/graduate
Master’s degree/units
Doctoral degree/units

16
26
29

23
37
41

Civil status
Formally married
Living-in
Never married
Widowed

48
2

18
3

68
3

25
4
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Meanwhile, for outdoor activities, “malling” was the 
highest at 48% while engaging in socio-civic and religious 
activities was 37% (Table 6).

Aside from indoor and outdoor social engagements, the 
respondents were also members of various organizations, 
both professional and personal. Employees were members 

of professional organizations (69%), alumni organizations 
(46%), and church groups (31%) (Table 7). 

Moreover, Table 8 shows that the participants were 
particularly active in the following organizations: professional 
organizations (62%); church groups (36%); and alumni 
organizations (30%).

Table 6.	Response to the question, “Maliban po sa inyong 
trabaho, anu-ano pa ang mga karaniwan ninyong gawain 
o ginagawa sa labas ng bahay sa loob ng isang araw?” 
(Aside from work, what other activities do you usually 
do outdoors within the day?)*

Description of activity
Total (n = 71)

Frequency 
(f)

Percentage 
(%)

“Pasyal”/“malling” 34 48
Engaging in socio-civic and religious activities 26 37
Family and friends matters 9 13
Other household chores 9 13
Leisure and recreational activities 6 8
Chatting with neighbor 5 7
Professional responsibilities 2 3
No answer (Walang sagot) 5 7

*Multiple response

Table 5.	Response to the question, “Anu-ano po ang inyong 
mga gawain o ginagawa sa loob ng bahay sa karaniwang 
araw?” (What indoor activities do you do on a regular 
day?)*

Description of activity
Total (n = 71)

Frequency 
(f)

Percentage 
(%)

Social media (Facebook, Twitter, Instagram, 
etc.) / Video conference platforms (Zoom, 
Google Meet, etc.)

54 76

Praying 50 70
Cleaning the house 50 70
Watching TV 42 59
Cooking 32 45
Exercising (Zumba) 30 42
Gardening 30 42
Washing clothes 26 37
Professional responsibilities 15 21
Taking care of children 14 20
Taking care of grandchildren 6 8
Other household chores 5 7
Providing online services 2 3
Religious activities 2 3
Leisure and recreational activities 1 1

*Multiple response
Table 8.	Response to the question, “Sa aling mga organisasyong 

ito po kayo aktibo?” (Which of these organizations are 
you active?)*

Organizations
Total (n = 61)

Frequency 
(f)

Percentage 
(%)

Professional organizations 38 62
Church groups 22 36
Alumni organizations 18 30
Volunteer groups 11 18
Cooperatives 4 7
Civic organizations 3 5
Friends / Support groups 2 3
Non-Governmental Organization (NGO) 2 3
Senior citizen's organizations 2 3
Environmental groups 1 2
Foundations 1 2
Other school organizations 1 2
None 7 11

*Multiple response; with at least one organization in Table 7

Table 7.	Response to the question “Sa kasalukuyan, sa anu-
anong organisasyon ang kinabibilangan po ninyo?” (As 
of now, what organizations are you part of?)*

Organization
Total (n = 71)

Frequency 
(f)

Percentage 
(%)

Professional organizations 49 69
Alumni organizations 33 46
Church groups 22 31
Volunteer groups 13 18
Cooperative 9 13
Senior citizen's organizations 3 4
Civic organizations 3 4
Non-Governmental Organizations (NGOs) 
and Foundations

3 4

Other school organizations 2 3
Environmental groups 1 1
Friends / Support groups 1 1
Homeowner’s Member 1 1
Foundations 1 1
No answer (Walang sagot) 1 1
None 9 13

*Multiple response
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Sixty-eight percent of the participants with organizations 
were elected as officers whereas 32% were members of their 
organization (Table 9).

For life satisfaction, more than half of the participants 
agreed (sumasang-ayon) that they are contented with their 
life in all aspects. Another 23% strongly agreed (matindi ang 
pagsang-ayon) that they are contented in life. Only 11% and 
4% answered neutral and disagree (hindi sumasang-ayon), 
respectively as shown in Table 10. 

In terms of community support and social participation, 
UPM built collaborations and programs with colleges or 
offices for all employees such as participation in team-
building activities, Christmas parties, Zumba sessions, 
including anniversaries. Few of the notable partnerships 
stem from National Institutes of Health (NIH), Philippine 
General Hospital (PGH), and Department of Rehabilitation 
Medicine (PGH Senior Citizens and Persons with Disability 
Committee). These collaborations aimed to increase the social 
participation of employees. 

The university also ensured inclusivity among all ages 
as reflected from the prepared plans of UPM for senior 
citizens which include periodic health check-up, seminars 
and workshops, including group exercises. Moreover, the KIIs 
also stressed activities done on Foundation Day, Christmas 
parties, and birthdays of the employees.

DISCUSSION

Seventy-six percent of the survey participants spend 
their time on social media and 70% clean and pray within the 

home. Meanwhile, 48% of the participants prefer to go for 
walks or to the mall. Nowhere in the world has a population 
deeply rooted to shopping malls, except the Philippines.18 
In fact, only Filipinos are known to use “malling” as a verb 
which implies its strong ties to Filipino culture.19 Hence, 
the “mall culture” of the Filipinos could be associated with 
the 48% of participants who prefer “malling”.

In terms of organizational membership, 69% reported 
to be members of professional organizations while 46% 
in alumni associations. From the pool of organizations, 
professional organizations received the highest active rate 
with 62%; and 68% hold office in the organization. A 
study by Pihlblad in 1972 also found that participation to 
formal organizations contributed the most in determining 
the respondents’ life satisfaction, with friend associations 
and family contacts ranking in the second and third place, 
respectively.20 

Citing Filipino psychology, the concept of dependency 
and life satisfaction is valued among Filipino elderly. Dadang 
and Mendoza (2016) concluded that life satisfaction is deeply 
connected to solidarity and good relationship within an 
organization and family.21 Furthermore, the Bayanihan spirit 
can also be observed. It is a Filipino value that embodies 
unity and cooperation with mutual respect and support that 
assures fellowship and togetherness amidst life’s challenges.22

Moreover, based on the KIIs, collaborations with offices 
and colleges were tied to ensure that UPM employees ages 
50 years old and above were socially involved and active. 
Other collaborations aside from NIH, PGH, and PGH 
Senior Citizens and Persons with Disability Committee also 
include the following offices: Department of Environmental 
and Occupational Health of the College of Public Health, 
College of Allied and Medical Professions (CAMP), 
Philippine National Ear Institute (PNEI), Philippine Eye 
Research Institute (PERI), UPM Human Resource and 
Development Office (HRDO), National Teacher Training 
Center (NTTC), Department of Family and Community 
Medicine of the College of Medicine, Department of 
Ophthalmology and Visual Sciences, Department of 
Orthopedics, Department of Obstetrics and Gynecology, 
and Department of Dermatology. These initiatives ensure 
inclusivity among employees, regardless of age.

Additionally, concerned employees were also encouraged 
to engage and participate in physical activities namely, team-
building activities, Christmas parties, and Zumba sessions. 
The informants also stressed the willingness of employees 
to increase their participation should more programs be 
dedicated for UPM employees ages 50 years old and above.

The academic calendar of UPM for the year 2022 also 
prepared plans and programs dedicated for senior citizens 
which include periodic health check-ups, seminars and 
lectures, as well as scheduled group exercises. All UPM 
employees, specially catering ages 50 years and above, 
are encouraged to participate in the university activities. 
This step ensures that employees are participative of social 

Table 10.	Response to the question, “Kung pagsasamasamahin 
ang lahat ng mga aspeto ng inyong buhay, masasabi 
n’yo po bang kuntento na kayo?” (Considering all 
aspects of your life, would you say that you are 
already content?)

Description
Total (n = 71)

Frequency 
(f)

Percentage 
(%)

Strongly agree (Matindi ang pagsang-ayon) 16 23
Agree (Sumasang-ayon) 44 62
Neutral 8 11
Disagree (Hindi sumasang-ayon) 3 4

Table 9.	Response to the question, “Sa mga organisasyon na 
kinabibilangan ninyo, ano po ang pinakamataas ninyong 
naging posisyon?” (Of the organizations that you were 
part of, what was your highest position held?) *

Position
Total (n = 60)

Frequency 
(f)

Percentage 
(%)

Officer 41 68
Member 19 32

*With at least 1 organization in Table 7; n=1 missing information

VOL. 60 NO. 2 202670

Social Participation and Life Satisfaction



activities regardless of age while making sure that these are 
fit for elderly employees.

These initiatives were reflected in the life satisfaction 
survey which yielded significant positive figures. With 
only four percent of the participants disagreeing on their 
life contentment, majority of the employees were deemed 
satisfied with their life. Notably, 62% agree and 23% strongly 
agree that they are satisfied in all aspects of their life already. 
It has been established that there is a strong association of 
social networks and engagements with life satisfaction.23

The Healthy University Framework and 2023 Health 
and Safety Policy was launched by then Chancellor of UPM. 
There was a felt “need to harmonize the programs and services 
in the University for the health and safety of both its workers 
and students as guided by recent policy frameworks.” With 
the Healthy University Office, consistent and sustained 
efforts will likely improve the health of the employees and 
their life satisfaction.

Following activity theory, the results shown in Tables 
5-10 mean that there is a theoretical implication between 
social participation and life satisfaction given low numbers of 
participants who reported life dissatisfaction and considerably 
high number of participants who socially participated. A study 
on older people in General Santos City, Southern Mindanao 
also cited activity theory as the basis of the theoretical 
relationship of social participation and life satisfaction: “The 
high or low levels of participation in the activities determine 
the levels of life satisfaction of the older people because their 
participation and involvement in the various activities give 
them the opportunity to interact with other people.”24

Additionally, successful aging is defined as actively 
engaged and psychologically sound in later life, while active 
aging is the optimization of an individual’s capabilities while 
engaging in the community.14,25 Thus, this study which 
likewise include employees ages 60 and above prompts United 
Nations Sustainable Development Goal 3: healthy lives and 
promotion of well-being for all ages which integrates care 
of older persons in the multidimensional needs of the aging 
population. 

Limitations of the Study
A limitation of the study is the lack of consideration 

on factors such as personality traits, socio economic status, 
and lifestyle characteristics that may affect life satisfaction 
and the ability of the employees to participate in activities.17 
For example, an introverted participant may prefer solitary 
activities rather than social participation, yet the level of 
life satisfaction is just as good. Furthermore, due to the 
small sample size, internal and external validity is affected.26 
Analyses such as subgroup, interaction, or sensitivity are not 
feasible. The study is purely descriptive in nature and does 
not intend to make inferences, however, it is still a valuable 
contribution to the understanding of social participation and 
life satisfaction of employees in UPM. 

CONCLUSIONS AND RECOMMENDATIONS

Despite the lack of direct statistical analysis on the 
correlation between social participation and life satisfaction, 
it can be surmised that high levels of participation constitute 
high levels of life satisfaction among UPM employees. The 
results show that high engagement in social participation 
(i.e., common indoor activities; common outdoor activities; 
membership; activeness; and position held in organizations) 
reflect the reason behind their overall life contentment 
and satisfaction.

To ensure that employees are still socially participative and 
engaged despite their age, a "social club" for UPM employees 
must be organized. It would allow them to socialize and share 
their life experiences, aside from their civic participation and 
involvement in various organizations in church and their 
community. 

Additionally, future studies may consider a larger sample 
size to employ robust statistical analyses such as subgroup, 
interaction, or sensitivity.
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